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Wilkinson, Kenneth T. - A Prospecting Strategy Using 
the Multiline Approach. .cccccccccccccccccccscccccccccccApY 


Wimberly, Kirk S., CLU - Prospecting: The Key 
tO SaleS SUCCESS... ccccccccccccscscccsccccsccccccescccchpE 


Winston, David A. - On the Legal Side: The Manhart 
LEGACY oc ccccccccccccsecceserissetecosesesesctcocesess oS 


Winston, David A. - On the Legal Side: Supreme Court 
Declines Review of Bank Holding Company Case..........May 


Wirth, Kenneth P. - Three Brothers Form a Corporate Financial 
Planning SPEANYE ood clara wleléi6 crease eels Wold oleae wee Oates ae 
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CONTRIBUTORS (continued) 


Wither, Bob - Seven Secrets to SucceSS.........eeeeeeeceeee eSe@P 


Wood, R. Edwin, CLU - The Real Value of Whole Life 
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Partner, with Michael J. CaruS0..ccccccccceccceceesese5@p 


DEPARTMENTS 


ACROSS THE BOARD: 


Ask Not What NALU Can Do For You...- J. R. Pegues Jr.,CLU...Aug 
Leadership - Robert B. Hughes, CLU.......ccccccccccccccesee SEP 
Making Room - Morland G. McManigal,CLU,CPCU............2.2.22O0Ct 
Membership Depends on You - Michael C. Keenan, CLU..........Nov 
Minding the Super Market - William T. Kelly, CLU............Jul 


PLP: To Buy or Not to Buy is No Longer the 
Question - John Packal, ChLU.ccccccccccccecccvcescvcec sR 


Research-- Another NALU Service - Bert W. Steinberg,CLU.....Dec 


Who Are You? - Paul M. Smith SL a7 CT. ccccicctaccecsespecsce wey 
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DEPARTMENTS (continued 


THE BACK PAGE - Benjamin N. Woodson, CLU 
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ON THE LEGAL SIDE: 


Ethics, Due Process and Antitrust - Roland L. Panneton.......Oct 
An Eye for an Eye — H. JameS DOUGS.. cccccccccsscscceccesecce sda 
Love Your Fellow Agent? - Roland L. Panneton...........6...+-.-Mar 
The Manhart Legacy - David A. WinsSton.......cccececcecceeees sDEC 
New Product Design and the IRS - Michael L. Kerley...........Jul 
Recent Court Interpretations of Blue Cross 

Activities and Life Companies and Agencies - 
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Replacement Regulation versus Privacy Protection - 

Walliam BD. Gomer. Jk. s cc ccicsesocvsweseeseneee cicescsc ts 
State Court Action Determines Beneficiary Under 

SCLI Policy - William B. Scher Jr..ccccsccccccccccvccec cK GD 
State Regulation Reaffirmed - H. James Douds..........2+++2--AUug 
Supreme Court Declines Review of Bank Holding 

Company Case - David A. WinStoOn......cccccccccccccecee May 
Wisconsin Lawsuit on Cost Disclosure - William N. Albus,CLU..Apr 
Wisconsin Lawsuit on Cost Disclosure - Act III - 

WEidiom HW. Alb, Clbls ccc 0:6e 600 cesses enecsccesccecce cs 


NALU ON THE LEGISLATIVE FRONT - H. James Douds: 


The Bank Holding Company Amendments, HR2255.......eceeeeeeeeeF Od 
Banks & Insurance; Adjustable Life Insurance.................dun 
Estate and Gift Tax Legislation... ccccccccccccccccccccccsccs chg 
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NALU Endorses Reagan'sS ECONOMIC PYOGLFAM....cecceeeeecceceeee -May 
The 97th CONGTESS. .ccccccccccccccccscccsccccccccccsccccccscccccvan 
Pending Legislation... cccccccccsiccsccseccesccessccceseseosseocdUn 
Pending LegiSlation.....ccccrccccccccccccccccccccccccccsccees DEC 
Political Dynamite... ccccccccccccccccccccccccccscccccccese eUCt 
eT re eee ee ree res ere er ee ee 
Retirement Savings PlansS.....cccccccccccccccccccccccccccccecceoMar 
Tax Legislation Enacted... ..ceccccceccccceccccccccceseceses Sep 
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DEPARTMENTS (continued) 


VIEWPOINT - Jack E. Bobo, CLU, FLMI 
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Family Time: The Waters Grow Deeper......ccccccccccccccee se e0Ct 
Many Ways of Caring Earn Pasadena the Bronze Award.........Mar 
Preparing for the Public Spotlight (1000.091)..............Jul 


A Strong Rally by North Dakota Agents Shapes 
the Course of An Election - James M. Kasper..........Jun 
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Work Smarter--and Harder - Michael J. Caruso,CLU(5600.00)..May 
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NALU_IN REVIEW (The National Association of Life Underwriters, 
I/R Code 1000.092) 
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To Change the Output--Change the Input - 
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Elections Dominate NALU's 92nd Annual Convention...........NOv 
The Executive Vice President Reports to the 

National Council - Jack E. Bobo, CLU,FLMI............NOv 
Five States Win Builder 79 Awards........cecccccccsceeeees stan 
From NALU - Products of Interest, Medicare/Medigap.........Jul 
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General Agents and Managers Hear Scheig Discuss 
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Health Insurance Quality Award.....ccccccccccccccccccccccce DEC 
Heartwarming Moments Planned for NALUs 92nd Annual 

Courtemtiom Ini ACIMGs 6 oc sks daaesc tesa ecvesccnceseesods 
Sizing Up The Future: How Will You Be 

Doing Business In The Year 2000?....... ccc eeeeceeee -DEC 
To Increase Membership 'Beat Your Best'- H.Kirke Lewis,CLU.Jan 
Jack Peckinpaugh, CLU, Proven Leader, 

Elected President of NALU For 1981-82................O0ct 
James Irvine Receives the Russell Award...........2.22++2--NOV 
Re: Law and Legislation... ccccccccccccccccccccccccccccece eNOV 
Lester 0. Schriver DieS....ccccccccccccccccccccccccsccccee cSEPp 
Life Insurance Is Here to Stay - B. N. Woodson, CLU........Nov 
Life Underwriter Political Action Committee - 

Austin Adkinson, LUPAC Executive Director............Oct 
1980 LIMRA-NALU Survey of Agency Opinion........eeeeeeee0-6-Sep 
Louis I. Dublin Award Winners Are Honored for 

Contributions to Their CommunitieS.........ceeeeeeee+5Ep 
LUPAC's Report - J. H. Ward III, CLU... cee cece cececceeee NOV 
Membership Awards Challenge Growth.......-ccccceeccccceeee eSED 
NALU's Atlanta Convention -- Looking Good.........eseeee++-eSEp 
NALU Convention Speakers... cecccccccccccccccccccccecescApr 
NALU's New President Outlines Goals for 1981-82 - 

Jack Peckinpaugh, CLU......ccccccccccccccecevecccees eNOV 
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NALU IN REVIEW (continued) 


NALU Political Action Committee Has Busy Year - 

ees eg Gee 8660 66 64006 60s eS Cie ieend cosa . 
MALU Testifie? on Gocial Security... wcciescsccsccesecsess SED 29 
National Quality Award Application.........ccceeeeeeeeeeeeDEC 31 
National Sales Achievement Award... cccsccccccccccccccecs DOC 35 
Nationalization -- Cure or Curse? Mohummad Risaluddin.....Nov 109 
New York Welcomes MDRT Annual Meeting........ccceeeeeeeee-AUG 62 
The President's Report - H. Kirke Lewis, CLU..............Nov 57 
Privacy Cost Disclosure and Policy Loan Rates 

Highlight NAIC Meeting in New York..........eee22---FebD 35 
The Public Attitude Toward Life Insurance Agents 
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Reflections on Selections - J. H. Ward III, CLU...........Apr 43 
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Scenes from AALU's 24th Annual Meeting............eee0e2--May 58 
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Sounding You Out: (surveys) 

Is There A Need For New Insurance Products?.........Nov 33 

The Name of the Game is Replacement.........eeeee2e--0Ct 31 

What's Ahead for Social Security... cccccccocsccccesesDee 45 
Variable Interest and You - H. Kirke Lewis, CLU...........Aug 53 
Washington in:Focus - Michael L. Kerley...............----Jan 31 
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PERSONAL INSURANCE 
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PERSONAL INSURANCE (continued) 
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Life Underwriter Training Council (I/R Code 1000.00)......Sep 
LIMRA - The Baby Boom Generation: Major Futre 

Source for Agents According to LIMRA........eeeeee2eDEC 
LIMRA: The Life Insurance Marketing and 
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LIMRA Research Report Focuses on Small 

Business Insurance Purchases (I/R Code 1000.11).....Jul 
Mant TRRAEE PLAGE: 6.66 0 5000004000 06bsn 0464040600064 60 
NALU Sponsors a New Professional Liability 

Plan (I/R Code 2900.01) - William R. Anderson.......Apr 
The Meet TOK MED. occa wes cvccccccevsvsercocaseessceekess ss dee 
New Horizons Series........ WETTTTLIT TCT TTT Tre TT 
New MDRT REQUITEMENES..cccccccccccvcssccesetecocsecoresccshee 
Organizational Changes Key Topic at the National 

Association of Insurance Commissioners 110th 

ANNUAL MOSCING. cc cccvevcceccceseccenvesse vevsese seve 
Programs to Increase Savings (I/R COde 3500.00)...........May 
Retirement Pund POarW. «cco vin cous 6o ee ews enres ess cesceenses eon 
Self-Confidence Tops for SuperachieverS........eseeeeeeee20Ct 
SOCIAL RESPONSADALICY. 2c ccccccccciseccovvsesevecsescescesecsee 
TLOUDLS ANGRG. . nc ccccccccvcccvccsecsescsecescegsccscesecescsDee 
Two Moderately Gloomy Predictions for 1981................Feb 
Wisconsin Life Agents' Attitudes Toward Life Insurance....Jan 
Workers AvOid HMOS..ccccccccccccccscccccccccscccccccccccs cUCt 


SALES MANAGEMENT 


Agency Management Training CourSe.........cecccccceeeeeeeedUl 
AMTC -- Management's Life Support System - 
en Gi. Taine, Cis 6k oc 0b 60 00 5.0550466800606606066O$ 
Growing to the Fifth Power - Edward K. Leaton, CLU........O0ct 
General Agentsand Managers Conference Commentary: 
Committed Managers Can Help LUPAC - Edward 
Ps EREGOR, Cle cock He Wesivecceedsdiwaseresese see 
We Want You We Need You in-NALU and 
GAMC - John Van Houten, CLU...-...ccccccccceccee eDEC 
What's So Good About GAMC - C. A. "Cy" Pick,FIC.....Sep 
Starting Strong - Paul O. Arceneaux Jr., CLU(IR 1000.05)..Dec 
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SELLING 


I/R Code 100.00 Accident & Health Insurance (Individual) 


Checkoway's Response - Allan B. Checkoway.................Mar 
NALU's First Health Insurance Sales Congress..............Jan 
(Non) Can the Group LTD - Allan B. Checkoway..............Oct 
One More View of Residual Disability Income - 

Robert N. Sluyter, RHU, CLU....ccccccccccccccccccce Mar 
Selling Disability Insurance to Surgeons - Robert 

E. Redstone Jr. (I/R Code 100.03)...................May 
Still Another View of Disability Income 

Insurance - John A. Whittemore, CPCU, CLU(100.03)...Oct 


I/R Code 500.00 Agency 


Revamp Methods of Training New Agents - Kent P. Larsen....Dec 


I/R Code 600.05 Agent as a Businessman, 
Forms of Doing Business 


Consolidating? - Carl S. Silverberg.... oses cee 


I/R Code 700.02 Annuities, Private 


The Private Annuity Time Grab - Stephan R. - .-- 
Leimberg, JD, MOM as had eves og eet otever ein s6 tee Kes Ie ES Es ED 


I/R CODE 800.00 Articles, Books, Etc. 


Aging: Prospects and Issues - Edited by Richard H. 
Davis, PhD, University of Southern California........Oct 200 


The Best of Ben - Farnsworth Publishing Co. Inc...........Dec 167 


The Complete Book on Retired Lives Reserve - 
John D. Regan, CLU - Melal Publishing CO............Feb 155 


DataTrack, Women in the Labor Force - American 
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ERISA: Text of the Law as Amended Through 1980; 
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SELLING (Continued) 


I/R Code 800.00 Articles, Books, Etc. 


Guidelines for Fiduciaries of Taft-Hartley Trusts: 
An ERISA Manual - Noel Arnold Leven, International 
Foundation of Employee Benefit Plans........eeeeeeeeee Apr 


Health CareCost Containment: Challenge to Industry - 
Financial Executives Research Foundation...............Jul 


Health and Health Insurance: The Public's View - 
SORT: TORMEMCO TM ACin 4 idk dédc mes dcebanessavanssecd 


How to Master the Art of Selling - Tom Honvkins; 
Champion Co er ee ee eT 


Human Factors in Office Automation - Wilbert 0, 
Galitz; Be ee ee er er ee he ee ee 


Improving Productivity Through People Skills - 
Ballinger Publishing GOs 0 tbs cee ccnd scenes ons 066s ee snen gO 


Inflation-Check Your Life Insurance - M. C. "Rusty” 
MoGieeson; Rusty MeGLAGGon & CO. cc sosccccecccecddccesocORR 


Information, Organization and Power - McGraw-Hill.........Sep 
The Insurance Company Director's Letter, edited 
by Claude C. Lilly III, PHD, CPCU, CLU - Commerce 
Publishing CONS. oF < ov o'oce 6:6 tigtackaletded Guinan teed adttbeielwee Las ae 


The Magic Split-Dollar Plan - Emil Budnitz Jr., CLU, 
Farnaworth Publishing CO. 6.6 .0scwwcccccécees eecceseesneOn 


My Way: Building A Satisfying Career in Selling, 
Don Van Der Weide, CLU, Farnsworth Publishing..........Jun 


Negotiate Your Way to Success - David D. Seltz and 
Alfred J. Modica - Farnsworth Publishing...............Jan 


Mass Marketing Through Payroll Deduction: A 
Complete Sales Handbook - Edward M. Piper, R&R Newkirk.Dec 


NEWSTRACK....The Talking Magazine - Rudy Savage...........Jul 


The Pension Answer Book - Stephen J. Krass & Richard 
L. Keschner - Panel PublisherS.........cccccccaceeseaeeOCt 


Pension Funding: Actuarial Primer for Corporation 
Management. - Daniel F. McGinn, FSA, FCIA - Charles 
D. SHONCET & ASHSCLACEG ss 2c ce ccccccctet oceecces 6eeecesc cca 
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SELLING (Continued) 


I/R Code 800.00 Articles, Books, Etc. 


Prescription for Tomorrow - Harold J. Cummings, 
Farnsworth PUR SOE s 6. Ks ca eews 60 65 0 ete tee ee ease owt 


Psychofeedback - Paul G. Thomas, Prentice-Hall............May 


Power Strategies for Closing First Call Sales - 
Brian J. O'Hara, Parker Publishing Co., Inc............Dec 


The Regulation of Insurance Companies in the United 
States and the European Communities: A Comparative 
Study - Spencer L. Kimball and Werner Pfennigstorf, 
International Division, U. S. Chamber of Commerce......Dec 


Selling Smarter in the 80s, a Treasury of Stimulating 
Ideas that Can Lead to Big Sales - Stephan R. Leimberg 
JD, CLU and Morey S. Rosenbloom, JD; Farnsworth........Dec 


Smile with Me - Stephen J. Skubik, CLU and Lois 
Dutton, Bational Underwriter Co. «ois ccs bcsccseesess cE 


Tax Facts, 1981 Edition - The National Underwriter Co.....Jun 


The Tools and Techniques of Estate Planning - Stephan R. 
Leimbert, JD, CLU, Herbert L. Levy, JD, LLM, Stephen N. 
Kandell, JD, LLM, CLU, Morey S. Rosenbloom, JD, Ralph 
Gano Miller, CPA, JD - The National Underwriter Co.....Jan 


Understanding and Influencing Human Behavior - G. Hugh 
Russell and Kenneth Black Jr., Prentice-Hall...........May 


Uniformed Service Almanac, Reserve Forces Almanac, 
National Guard Almanac & Retired Military Almanac - 
Mmiformed Gervices ALMANAC, INC ..occsccccvveecceesceseeeg 


Valuation and Valuation Planning for Closely Held 
Businesses - Frank M. Burke Jr. - Prentice-Hall, Inc...Oct 


Visual Concepts of Estate Planning - Donald F. Cady, 
LLM, CLU - Pictorial Publishers, Inc..............222--AUg 


I/R Code 1400.00 Business Insurance 


Multiple Line Benefits for Corporate Executives - 
Ronald dD; Balser, I a. 6 6-00 eS LI OOO ie SE Cie 
Substitute Creditor Update - J. Scranton Peevey, CLU......Aug 
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SELLING (Continued) 


I/R Code 1400.00 Business Insurance, Etc. 


Buy-Sell Agreements/Section 303 Redemptions - 
Monette Elaine Draper, JD (1400.01)............02222e22--SeEp 123 


I/R Code 1600.00 Charity 


The “How To” of Charitable Estate Planning - Ronald 
D. Philgreen, i eee eee ee Se Pe ee ee ee 


I/R Code 1800.00 Communications 


Endowment - And a Lot of Fuzziness - Dr. L. E. Pease,CLU...Apr 


I/R Code 2000.00 Computers 


Computers Are in the Future of Agents and 
Agency Management = He Alfred Colby, CLU, FLMI eecerereeeeee Sep 


Performance Analysis Reports Show Agents How to Use 
Their Time More Productively and Avoid Slumps - 
Glen A. Martin, ee eee ees eee er es ee Te eee 


Mechanization Promotes Efficiency But Automation 
Promotes Effectiveness - John McAtee........cceeeeeeeee SED 


Microcomputers Are Changing How Life Insurance is 
Sold and Administered - Andrew A. Muzzetto, ASPC........Sep 


What Agents Should Know About Computers - Robert A. 
Shafto; James R. Laughton, CLU and C. Jim Rice..........Sep 


Success on the Other Side of the Screen - William E. 
Trommald and William Barrett.....ccccccccccccccccccccce e SEP 


I/R_Code 2400.00 Employee Benefits & Executive Compensation 


Fresh Ideas to Stimulate Clients and Prospects - 
John B. Simpson, Jo ee ee ee 


Approaches for Selling Employee Benefit Plans - 
Ned A. Miller, CLU CPRRG LOS) ove cewenssnwesednaedennees Cay 


The Split Dollar Changeover - Frank H. Miller,CLU(2400.19) .Apr 


Split Dollar or Retired Lives Reserve - Raymond F. 
Browne, CLU te LETTER EE LETT Te OTT eee 
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SELLING (Continued) 


I/R Code 2400.00 Employee Benefits & Executive 
Compensation (Continued) 


Why All the Interest in Interest Free Loans? - Herbert 
Chasman, JD, CLU a | eee eee cers 121 


I/R Code 2500.00 Estate Planning 


Are IRC Secs. 6166/6166A Really Alternatives to the 
Purchase of Life Insurance? - James J. Walsh, CLU......Jul 


Creating Solutions for Business and Estate Problems - 

See HE DR, GE ss 6. ov 65 06 Necks cde eae s Kowe sti tess 
Financial Counseling for the Terminally Ill - 

GOOGLE MOGRST, CEM cc ccccccccceccovccscecesesscccsevesse chy 


Financial Planning for Corporations and Estates - 
Frank Ae Venable, i aT rr ve ner 


A Unified Program for Estate Planning - Steve Renner, CLU.Jan 


Knowledge is Essential to Control Sales Interviews - 
Lee B. Butler SL és ws oH SMA OO eae eee eee 


The Fiscal Check-Up Checklist - Theodore E. Lewis, CLU...Mar 


Thinking Flexibly in Planning an Estate Freeze - 
= Gray Teekell, CLU SRO IOO? cans 8d Saas shaw tees HOE 


Attitude and Introspection--Building Blocks for 
Success - Bob Dunlap eee ee ee ey Tee Te ee eee 


A Portfolio for Planning Large Estates - 
Neill Simon PEE Se TOT ELT TT TOOTS TT Tee | 


Planning for Retirement: What Do You Tell Your 
Client? - Joel Merchant and Hall Hoxie (2500.06).......Dec 


Estate Planning for Business Owners - J. Michael 
Taylor, ee ee ee eee ee ee 


I/R Code 2900.00 General Insurance 


Selling Life Concepts to a Casualty Agency - Michael 
Rs Noland, re ee Pe 


Multiline Prospecting Opens Doors for Life and 
Health Insurance Sales - Martin H. Scharf........eeeee+Feb 
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SELLING (Continued) 


I/R Code 2900.00 General Insurance (Continued) 


The Multiline Approach to Building a Life Clientele - 
John Be IDK 0. nb 04 0 60.5) 40005 6 theees cece wake 


Prospecting for Life Sales Through Multiline 
Selling - Dan ee se eae 


Seven Secrets to Success - Bob Wither.......cccccccccccee eS@P 


NALU Sponsors a New Professional Liability 
Plan - William R. ARBGBRO s coc cccencvssesosevedoescensc ce 


I/R Code 3300.00 Group Insurance 


Creative Group Life Insurance Selling - Leon H. 
Sicular, SO) ee eee ee ee ee eee ee ee ee 


The Federal Gift Tax Explained - Leo C. Hodges, JD, CLU...Mar 


Using Group Insurance as a Prospecting Tool - 
Jack L. TMMGEOSG. 2 cco ds covets eeveknesensedeee de én enn soe 


Cultivating Group Sales--Making Calls Today for 
Tomorrow's Business - Robert M. Oetgen, CLU............Jul 


(Non) Can the Group LTD - Allan B. Checkoway (3300.12).....0ct 


I/R Code 3900.00 Interview Techniques 


Approaches for Selling Employee Benefit Plans - 
Ned A. Miller, CE ccccevecst oar ecescedoecetesccoedosice oA 


Approaching a Prospect With A Circle of Sales 
Ideas _ Gary R. Froid, CLU CSP GR) b 66 100s 0o0 scenes c OC 


Blunt Questions Can Overcome Excuses - George 
Steinberger, JD,CLU (3900.03 and 3900.06)..............Aug 


Clientele Building with Patience and a View to the 
Future - James L. Barger, CLU.......cececcccceccceveeecApr 


First Interview the Farmer's Wife - Beverly 
Northrop (0 A eS ee es eT eee ee 


Five Phrases for Working More Comfortably - Irvin 
Konter, CLU i ee ee eee 


Leaving the Family in Their Own World - Felix 
Arceneaux, CLU eo) ee er ere 
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SELLING (Continued) 


I/R Code 3900.00 (Continued) 


Listen: The Prospect Will Expose His Needs - 
Stanley ~ Morrison, CL. cw ccccccccccscccccccccsccccccce cMAY 115 


Money Purchase Budgeting Program - Albert L. 
NONI Fa Save. ag one Sew ONS 6c Ie ae lace, Seite term Rie ehie ekelale «alee ee 97 


Multiple-line Sales Lead to Multiple Life 
Sales - A. Scott Foster, CE weve aseneseceesesecnccvncss ecg 


Sell Something Every Interview - Barry Jacobs (3900.02)....Aug 


Selling Personal Insurance in the Medical Market - 
Herbert D. PET ETO Te TT TT eC eT CT CE CPU TET 


Steady Prospecting and Service Produce About 
200 Sales Annually - Kenneth D. Gremel, FIC.............Jan 


I/R Code 4200.00 Juvenile Insurance 


Avoid Involuntary Retirement with Juvenile Sales - 
Jack Be Bell, NTI ao SSeS Be woh ew vw: ois'o Ya.s'6e) wae ati one ladacerelene mune ere OEE: 


I/R Code 4400.01 Life Insurance 


Being a General Practitioner Means Excluding No Market 
Area am A. Ainslie Stanford, CLU SS ey 


Blueprint for a Product to Counter Inflationary 
TeenGs — John A. GRAMEG, Ths sccccsvccesvssecensscavaescEQD 


Organizing The Debit Route - Lee Carnley (4400.01).........Oct 


The Real Value of Whole Life and the Role of 
Term Insurance - R. BGwin Wood, ClU. ccc ccvcccevsenecce sMpY 


The Saga of a Viking- Egil Stigum,CLU.......cccecccccaceee AUG 


Sales and Service Productivity -- in the Eighties..........Nov 


Three Principles Agents Looking Toward Advanced Market- 
ing Need to Know - Caleb Dortch Jr., CLU(4400.03).......Nov 


I/R Code 4600.00 Mass Marketing - 


Mass Marketing Small Policies by Payroll Deduction - 
David M. Wynn, OI ors ooo. 6 ''6. ow arora Save.) 62s W026 10 etereubslen OnaKe aber 'e c0bv awl ene 
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SELLING (Continued) 


I/R Code 5000.00 Motivation/Inspiration/Power Phrases 


Attitude and Introspection--Building Blocks 
for Success = Bob DUNLAP. ..cccccccseccccssecssbsccoesecesh ge 


The Choice is Yours, The Opportunity is Yours - 
W. Grant Fairley, CLU. ccc ccc ccccccccccccccccccccccccs cAUg 


Difficulties and Rewards of Moving to a New Location - 
Bob Layman, COE 6. ec caiaveve ereld oie elelelevelasd eal Oana ada ta ik ak cia 


Do You Read Your Prospect's Non-Verbal Signals? - 
Gerhard Gschwandtner (5000.02).......cccccccccccccccee May 


Let's Talk About David = Paul G. Hutsey, Cite cctedsvewves cee 
The More Things Change . .. - Arthur R. Salomon, CLU.....Nov 


Psychology of Maximum Sales Production - Aaron 
Hemsley, PhD a | ee ee 


Sales Success Through Self-Hypnosis - Jean 
K. Brookwell eo |) i ee ee ee 


Targets of Opportunity - Warren S. Michael................Oct 


Utilizing an Attorney in Selling Life Insurance - 
I/R Code 5300.02 Insurance Partnerships 


An Agent Association Designed to Help The General 
Practitioner - William V. Funk, CLU..........222222e--eUan 


Joint Work and Partnerships Help Agents Increase 
Activities - Thomas D. Larson, CLU ............e22+-e-+2--Mar 


Nuts 'n' Bolts Behind a Working Partnership - Bill 
Sheridan (William J.) and Robert W. Jamieson...........Dec 


Partnership: Insuring Continuity For Clients and Heirs - 
Marvin R. Souchek, CTE os ba ww a's ofekbibepekela nile 4 Sele a eenes ee 


Partnerships Need Nurturing to Develop and Flourish - 
Allen Pe Ware, CUE os wilacciacdi ok odiwee Cases ede tela wees evan ona 


Three Brothers Form a Corporate Financial Planning 
Team - Kenneth P. Wirth... ccccccccccccccccccccccccece Mar 


I/R Code 5400.00 Pensions 


A Consulting Actuary's View of Benefit Planning - 
Steve MatthewS.....seeeeeecccceccceccececceccccccceces sAUG 
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I/R Code 5400.00 Pensions (Continued) 


Define Benefit Plans--Are Actuaries All Alike - 
Seymour Petrovsky, oo eee ee ss ees ss eee ee eee 


Developing Pension Business From Accountants - 
Arnold Kahn, CEU cecccccccescceccccceseecscesccess chug 


Does Permanent Life Insurance Belong in the Qualified 
Retirement Plan? - George Mandel, CPA with technical 
assistance by Thomas M. Varanelli, CLU.............Mar 


ERISA's Trap Door for Retiring Employees and 
Their Spouses - James J. Walsh, Ft eee 


I/R Code 5500.02 People File, Lawyers 


Utilizing an Attorney in Selling Life 
Insurance = Julius H. ee 


I/R Code 5600.00 Personal and Office Efficiency 


A Journey, Not a Destination - E. T. "Ernie"George,III..Apr 


Building a Clientele Takes Lots of Activity - 
Jim Sigmund, TG wa oo obo Sw ollie Sve ON eaS Wille auelonsuess base eee eee 


Develop a Clientele Through Service and 
Patience - Charles W. Lassen, CLU.............-....May 


Helping Prospects Set Goals by Showing Your 
Own Program - Robert H. Hoenk, CLU...........e++.+..Uan 


How to be Happy and Successful While 
Selling Millions - Lynn Hutchings..............2...NOV 


Is Your Secretary Your Junior Partner? - Michael J. 
Caruso, CLU and Dianne L. Yarsevich...............-SeEp 


I'm Selling, Not Servicing - William M. Hancock,CLU.....Oct 


Knowing When To Do What Keeps An Agent On 
ScheGulie - Jomes E. BUG, CLO. cv svecwosevesecedece ct 


Life Line to the Easy Sale - Howard K. Norris...........Jul 


A Minimum Production Goal: Write 100 Lives 
Each Year =. Orris Ww. "Vic" CEM 6 6.o. SoS 6 010 so Sein celerowcuan 
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I/R Code 5600.00 Personal and Office Efficiency (Continued) 


One Gift Your Clients Will Never Forget - ; 
Calvin Ce Hunt, CEG 6 6.a.6 Sim aew eR Slates De eee ee 


Ready, Willing and Able to Help Build a 
Clientele = J. David Estes, ee ee 


Selling Family Insurance to Parishioners - 
Wilfred H. Heuer, BEC Ss 6 oie be et eed nelasinnedlacd.o6u bwasnnoee 


Seven Steps to Sales Success- Kent P. Larsen.............Jul 
Specializing in the Family Market - James W. Hull........Oct 
Start From Your Bottom Line - C. Daniel Conlin...........Dec 
Study, Planning and Faith: Three Pre- 

Requisite for Working with People - Francis K. 

Hinnant, CEU. cccccccceccecees set eecesesceseceesocce cy 


The Successful Multiline Agent - Jack C. Robinson........Nov 


Using Forms to Organize Your Sales 
Activity - Edward G. Baer, i E's a es 


I/R Code 5800.00 Professional Associations and Corporations 


Look Closely at Professional Association's Arrangements - 
[One Randal Shelton, CEs x. os 6d co eens sé wees ee eae eee 


When Sharing Makes Good Sense - Paul H. Sutherland.......Jul 


I/R Code 6000.00 Prospecting 


A Clientele Built Upon Direct Mailings - Lavern 
Mausolf, Ee ee ee rete ee Pere: 


Let Referrals Provide Quality Prospects For 
Your Market - Mary S. ArrisS, CLU......cceeeeeeeeeee SED 


Managing You and Your Business - Don 
Van Der Weide, CE 2 0 ole 0 6460 6% 0040054540000 5804000 60D 


Multiple-line Sales Lead to Multiple Life Sales - 
A. Scott Foster, CT cc ccctecnecscecense0ee 0065s 000nee 


Prospecting Among Orphans Leads to 
Many Substantial Sales - Lili Schmid, CLU. eoeceeeeee -Apr 
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I/R Code 6000.00 Prospecting (Continued) 


Prospecting for Estate Planning Work Among 
Farmers - Carl Fr. Lettow JEeccccccccccccccccsecccccccApr 


Prospecting: The Key to Sales Success - Kirk 
ae Wimberly, oc) i ee ee ee ee 


Prospecting Solves an Agent's Need for Money and 
Ego Satisfaction - David J. Schoenfeld, CLU.........Jan 


A Prospecting Strategy Using the Multiline 
Approach -— Kenneth T. WILKINSON. 2... ceccccccccesccccsADE 


Reference Centers: Beacons To Better Prospects - 
Harry cs Rutledge, CLU, CEI a. oo: 66d ob. 08616 0b She weleUe eel eles eee 


Sell Something Every Interview - Barry Jacobs............Aug 


Tantalizing Telephone Techniques - John E. Fisher........Aug 


Three Positive Contacts Equal a Day's Work - 
Howard Cc. Busbey, CLO cc ccccccccccccsccccccceseccé cc sMay 


To Sell the Prospect, Present Your Ideas in Just 
the Right Way - Barbara B. Balser, CLU..............Mar 


I/R Code 6800.00 Split Dollar 


The Magic Split-Dollar Plan - Emil A. Budnitz Jr.,CLU....Aug 


I/R Code 7200.00 Substandard Insurance 


How to Deal with Impaired Risk Agencies - 
Gary Ss Dworkin, BN eh Snes eS ia Sod lo ede taleNeubilers be /eNeee wis AS are 


I/R Code 7500.01 Tax Shelters, Annuities 


Building a Strong Clientele Through the Sales 
of TSAs - Moffatt G. Long, I cde roo erie Bus head + bie Sis eee 


I/R Code 7600.00 Technique ("Idea") Book 


Conserving Policies Threatened by Replacement - 
Richard L. ee ee 


MDRT Reference Guide Opens the Door to a Variety 
of Sales - Ted Kibble, CLU ccc ccc ccccccesresccececee snug 
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I/R Code 7600.00 Technique Book (Continued) 


Wes Wyatt's Seminar Selling System, The Sales 
Technique of the '80s - Wes Wyatt, Farnsworth 
Publishing CO eos ob6 6:0ie S066 6b mae se Hs aS Heenan 


I/R Code 8600.00 Women 


Why Aren't We Selling to Women? - Eli Escobar.............Sep 


Commitment is Part of Success Formula For 
Women Agents - Jane Howell, CLU (8600.02)............NOV 


First Interview the Farmer's Wife - Beverly Northrup 
CBGCO OZ) . ov con dine s0se ces bees becben ances 600060444000 —E 


Women Agents Insuring Women -- The Changing 
Market | ee ee a wee ee 


I/R Code 9900.00 Agency Management 


eect 
ee 153 
po 

: ne 109 
ee |; 
ee 
ee... 2 
Growing to the Fifth Power - Edward K. Leaton,CLU.........Oct 145 
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